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Randall James Monroe Inc., a Dallas-based global executive search consultancy, conducts retained search engagements in a wide variety of business sectors. As part of our effort to track trends in executive hiring, we perform an ongoing series of surveys regarding executive compensation, benefits and related matters.

This report summarizes the findings of our June 2003 survey of executives regarding prevailing business conditions within their companies. The survey is intended to gauge the current level of optimism among leading executives concerning the economy and to determine if executive hiring is likely to increase, decline or remain the same in the next six months.

METHODOLOGY

The survey was emailed to 500 business executives, of whom more than 90% work with Fortune 1000 companies. Replies were received from 200 of those executives contacted, for a response rate of 40%. 

The questionnaire asked executives to indicate whether they expected business conditions within their companies to improve, decline or remain the same in the next six months. The survey also asked whether they expected executive hires within their firms to increase, decrease, or remain the same during the same time period.

For comparison purposes, we have summarized the survey findings from June 2003 and January 2003.

SUMMARY OF FINDINGS – June 2003

	
	Business Conditions
	
	
	Hiring
	

	
	Improve
	Decline
	Same
	
	Increase
	Decrease
	Same

	Manufacturing
	55%
	4%
	41%
	
	11%
	26%
	63%

	Telecommunications
	60%
	0%
	40%
	
	12%
	20%
	67%

	Professional Services
	88%
	2%
	10%
	
	36%
	4%
	60%

	Software/IT
	85%
	0%
	15%
	
	23%
	5%
	72%

	Financial Services
	71%
	5%
	24%
	
	33%
	10%
	57%

	Healthcare
	86%
	0%
	14%
	
	57%
	14%
	29%

	Retail
	80%
	10%
	10%
	
	40%
	0%
	60%

	Other
	57%
	7%
	36%
	
	11%
	14%
	75%

	TOTALS
	73%
	3%
	24%
	
	28%
	12%
	60%


SUMMARY OF FINDINGS – January 2003

	
	Business Conditions
	
	
	Hiring
	

	
	Improve
	Decline
	Same
	
	Increase
	Decrease
	Same

	Manufacturing
	60%
	12%
	28%
	
	16%
	24%
	60%

	Telecommunications
	44%
	12%
	44%
	
	25%
	12%
	63%

	Professional Services
	71%
	5%
	24%
	
	24%
	7%
	69%

	Software/IT
	67%
	7%
	26%
	
	20%
	7%
	73%

	Financial Services
	57%
	5%
	38%
	
	33%
	19%
	48%

	Healthcare
	n/a
	n/a
	n/a
	
	n/a
	n/a
	n/a

	Retail
	n/a
	n/a
	n/a
	
	n/a
	n/a
	n/a

	Other
	55%
	10%
	35%
	
	25%
	2%
	73%

	TOTALS
	61%
	8%
	31%
	
	24%
	10%
	66%


TRENDS AND OBSERVATIONS

The July 2003 results indicate that executive optimism with regard to business conditions is trending up from an outlook of just 61% in January of this year to the most recent numbers reflecting 73% of executives believing conditions within their companies will improve during the final six months of 2003. This may be due, in large part, to improving stock market conditions and encouraging corporate earnings reports, followed by stabilizing geopolitical conditions. 
Professional services executives expressed the highest degree of optimism regarding business conditions to improve within their organizations. Eighty-eight percent (88%) of professional services executives indicated executive hiring within their companies would increase in the next six months, followed by 86% of healthcare executives, 85% of software/IT executives, 80% of retail executives, 71% of financial services executives and 55% of manufacturing executives.

A higher percentage of executives responding to the July 2003 survey believe that executive and senior level hiring will increase during the next six months as compared to executives responding six (6) months ago. Twenty-eight percent (28%) of executives overall see an increase for the 2nd half of 2003 versus twenty-four percent (24%) of executives who responded in January 2003. This increased optimism may be the result of more visible signs of an improving economy expected to continue gaining strength as we move through the latter part of 2003. Although signs of a recovery may be at hand, hiring is often a lagging indicator. However, the findings point to a continued increase in hiring overall when compared to this time last year of twenty-two percent (22%).  
Optimism about executive hiring varies by industry. Fifty-seven percent (57%) of healthcare executives surveyed expect hiring to increase in the next six months, followed by 40% of retail executives, 36% of professional services executives, 34% in financial services, 23% software/IT and 12% of those in telecommunications followed by 11% in manufacturing. 
For additional information, contact:
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14800 Quorum Drive
Suite 550
Dallas, Texas 75254

972-392-3200
972-392-3220 (fax)
www.Randall-James.com







